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Introduction 

Every year we research and record the range of Council Tax Reduction/Support (CTR) schemes being 

used by councils across the UK, so that users of our benefits calculators can get accurate and up-to-

date information about their entitlement to this benefit. 

As more and more claimants are moving to Universal Credit many Local Authorities (LAs) around the 

country are reviewing their CTR scheme to make them easier to administer and income-banded 

schemes are one response being used. This report provides details of the variety of different 

income-banded schemes that have been put in place for the 2020/21 year. 

After reviewing the most up-to-date details available for CTR schemes for all 314 Local Authorities in 

England, we have found that 63 are running income-banded schemes for 2020/21. This is an 

increase on 33 from 2019/20.  

Of these 63 LAs, 10 run the banded scheme for Universal Credit claimants only.  

The following is an overview of the types of income-banded schemes in use, the income being taken 

into account and other common policy options. More details of each LA’s income-banded scheme 

are provided at the end of this document.  

 

Variation in household types 

The majority of the income-banded schemes, 46 of the 63, fit into one of three formats, with the 

common practice being to place those on passported benefits (Income Support, income-based 

Jobseeker’s Allowance, income-related Employment and Support Allowance and sometimes those 

on maximum Universal Credit with no other income) into the lowest income band. 

 

Type 1: One set of income bands for all households 

14 LAs have one set of income bands and associated reduction percentages which apply to all 

claimants, including the example given below for Arun District Council.  

There were two more of this type of scheme in 2019 – Cotswold and West Oxfordshire - but the 

former has now changed to 10 household types and the later has moved to having 4 household 

types in 2020. 

 



               

    

Type 2: Four household types  

23 LAs have four different sets of income bands and associated reduction percentages to cover four 

different household types; Single, Couple, Households with one child, Households with two or more 

children. This includes the example given below for Rother District Council. 

 

 

Type 3: Six household types 

9 LAs have six different sets of income bands and associated reduction percentages to cover six 

different household types; Single, Couple, Single with one child, Couple with one child, Single with 

two or more children, Couple with two or more children. This includes the example given below for 

Somerset West and Taunton Council. 

 

 

Other definitions of household type 

Of the 17 LAs that haven’t adopted one of these formats, 7 have only made slight variations, such as 

having more household types to include larger families - up to 4 children in some cases - or fewer 

household types such as, no children, 1 child, 2+ children.  

The approach to protected groups (usually those in receipt of certain disability benefits, carers or 

households with a child under a certain age) is usually to treat them differently outside of the 



               

    

income bands, ensuring they retain access to full/increased support. However, 9 LAs have 

introduced protected or vulnerable claimants into their 'household types', assigning more generous 

income bands and/or associated reduction percentages to this group. 

Only one LA, South Cambridgeshire, has incorporated the council tax band into their household 

types. Their income bands are determined by whether you are single or in a couple and the council 

tax band of your property. 

St Alban’s, although running a scheme with one set of income bands for all claimants, has taken a 

different approach to other schemes as they use them to identify the contribution a claimant should 

make towards their council tax liability, rather than identifying a reduction percentage. As such, 

claimants with the same income will pay the same contribution towards their council tax, even if 

their council tax liability differs. Cambridge has since adopted this approach as well. 

 

Variation in income used to assign to band 

As under the default scheme, the majority of LAs are using assessed income to assign a household to 

the relevant band. However, significant variation exists in how much of the household’s Universal 

Credit award they are taking into account as income.  

 All but 11 LAs are disregarding an amount determined to be in relation to housing costs but 

some are also disregarding other elements such as the carer element, childcare element and 

disability related elements.  

 6 LAs stand apart in that their income bands are actually excess income bands, so their 

schemes retain the concept of applicable amounts. Claimants without excess income will be 

placed in the lowest band. 

 7 LAs only take earnings into account. Those without earnings will be placed in the lowest 

band. 

Other policy options 

Other notable variations lie in the treatment of non-dependant deductions (NDDs) and earnings 

disregards/additional earnings disregards, with many LAs taking a blanket policy approach to these, 

either removing them completely or setting a flat rate to be applied to all.  

For example, 27 LAs have a flat rate earnings disregard. Those that retain multiple rates have tended 

towards increasing them. 29 LAs are applying their earnings disregard to UC claimants as well.  

20 LAs have a flat rate (or 2 rate) non-dependant deduction structure, whereas 19 LAs have removed 

them completely.  

Only 7 LAs have made no changes from the prescribed NDDs. 

Some schemes retain policy options common within ‘standard’ schemes. For example: 25 LAs have a 

band cap (most frequently band D) and 40 LAs have reduced the upper capital limit (35 of these have 

reduced it to £6,000 or lower, thus removing tariff income from their schemes). 

 



               

    

Are you thinking of changing your CTR scheme? 

Whether you are thinking of moving to an income-banded scheme or an alternative type of scheme 

we can help you in one of three ways: 

Monitoring the market: Providing details of what other LAs are doing so that you can see which 

policy options, if any, may be appropriate for your council. 

Evaluating alternatives: Assisting you in setting up policy options for alternative schemes using 

examples of either existing or new scheme details. 

Modelling your data: By combining our calculation engine with your LA data we can estimate the 

cost/distributional effect of reform options, be that adopting another LA’s scheme or a new design, 

for both your authority and residents.  

 

Who are entitledto? 

We are one of the leading providers of online benefit calculators in the UK today. We help people 

determine what they can claim from national and local government via our self-serve calculators. 

Our calculators are authoritative and accurate and we are entirely independent of government. We 
provide a reliable estimate of benefit entitlements based on our in-depth knowledge of the UK's 
social security system. By using our online benefits calculators, users can determine whether they 
are receiving the right amount of money in their benefit claims, whether they are eligible for other 
types of benefits, as well as understand what their position will be as Government welfare reforms 
take effect. 

We believe that everyone living in the UK should be able to understand what their legitimate 
entitlements are and honestly claim that amount from government - social security is a key aspect of 
our society and a vital part of our modern communities. 

We have been operating since 2000, and provide our calculators not just through our website 
https://www.entitledto.co.uk/ but also to numerous Local Government Authorities, Housing 
Associations, leading Charities as well as other web sites that want to provide benefit calculators to 
support their users. 

https://www.entitledto.co.uk/


               

    

Summary of income-banded schemes 
 

Authority New for 2020 Scheme 
applies to 

Scheme type Income type Maximum 
reduction 

Protected groups Minimum 
award 

Band 
cap 

Capital 
limit 

Earnings 
disregards 

MIF NDDs SAR Other 

Arun   All 1 - One set of income 
bands for all claimants 

Assessed - 
without UC 
housing 
element 

90% IS/irESA/ibJSA in band 1 £5   £6,000     Flat rate £5 Yes Disregard CA 

Ashford Yes All 3 - Six sets of income 
bands; Single, Couple, 
Single 1 child, Couple 1 
child, Single 2+ children, 
Couple 2+ children. 

Assessed - 
without UC 
housing 
element or 
carer element 

80% IS/irESA/ibJSA in band 1 
Higher discount %s up 
to 90% disabled and 
carers 

  Band 
D 

£10,000 Flat rate 
£25  
(for UC as 
well) 

Yes Flat rate £10 No Disregard CA 
and additional 
income 
disregard of 
£40 per week if 
receive DLA, 
PIP or CA 

Barnet   All 1 - One set of income 
bands for all claimants 

Net earnings 
only 

72% War pensioners 100%     £6,000 None   2 rates, £5 or 
£11 if earn 
over £200 

No   

Barnsley Yes All 2 - Four sets of income 
bands; Single, Couple, 
Households 1 child, 
Households 2+ children. 

Assessed - 
without UC 
housing 
element, 
LCW/RA 
element, 
disabled child 
element, 
carer element 
and childcare 
element 

83% IS/irESA/ibJSA in band 1     £10,000 Flat rate 
£25  
(for UC as 
well) 

Yes None No Disregard CA 
and an amount 
equivalent to 
any disability 
premium which 
would have 
been included 
under previous 
scheme. 

Basildon   All 3 - Six sets of income 
bands; Single, Couple, 
Single 1 child, Couple 1 
child, Single 2+ children, 
Couple 2+ children. 

Assessed - 
without UC 
housing 
element 

75% IS/irESA/ibJSA in band 1     £6,000 Flat rate 
£20  
(for UC as 
well) 

  None Yes   

Bassetlaw Yes All 1 - One set of income 
bands for all claimants 

Assessed - 
without UC 
housing 
element 

88% IS/irESA/ibJSA/MaxUC in 
band 1  
95% if SDP 

  Band 
C 

      Flat rate £10 No   

Bath and North 
East Somerset 

  UC only 3 - Six sets of income 
bands; Single, Couple, 
Single 1 child, Couple 1 
child, Single 2+ children, 
Couple 2+ children. 

Assessed 90%       £6,000     None No CB and CM 
included as 
income 



               

    

Authority New for 2020 Scheme 
applies to 

Scheme type Income type Maximum 
reduction 

Protected groups Minimum 
award 

Band 
cap 

Capital 
limit 

Earnings 
disregards 

MIF NDDs SAR Other 

Bexley   
 
 
 
 
 

All 1 - One set of income 
bands for all claimants 

Excess income 80% No excess in band 1             No   

Bracknell Forest   All 1 - One set of income 
bands for all claimants 

Assessed 75% Disabled 80% 
IS/irESA/ibJSA in band 1 
unless receive Child 
Maintenance 

£0.50     Increased Yes   No Disregard CA. 
CM included as 
income. 

Brent Yes All 1 - One set of income 
bands for all claimants 

Assessed - 
without all 
DWP and 
HMRC benefit 
income 

100% Disabled 100%     £6,000 None   4 rates, £5, 
£10, £15 or 
£20 (also 
applied when 
claimant 
disabled)  

No   

Brentwood Yes All 2 - Four sets of income 
bands; Single, Couple, 
Households 1 child, 
Households 2+ children. 

Assessed - 
without UC 
housing 
element 

75% Disabled 100% 
IS/irESA/ibJSA in band 1 

    £6,000 Flat rate 
£20  
(for UC as 
well) 

  None Yes No CTS if live in 
a Band F, G or 
H property 

Cambridge Yes UC only 1 - One set of income 
bands for all claimants 

Net earnings 
only 

100% 
(scheme 
identifies 
contribution, 
band 1 is £0) 

        None   Flat rate £6.50 
(added to 
contribution) 

No Legacy 
claimants have 
100% scheme 

Camden Yes All Three sets of income 
bands; no children, has 
children, disabled or 
carer 

Gross 
earnings only 

100% Higher reduction %s if 
disabled/carer 

      None   30% of CT 
liability prior 
to reduction 

No   

Cannock Chase Yes All Six sets of income bands; 
Single, Couple, Single 1 
child, Couple 1 child, 
Single 2+ children, 
Couple 2+ children. 
BUT 
Has a different set of 
income bands if you 
have a child under 5 in 
the household 

Assessed - 
without UC 
housing 
element and 
LCWRA 
element 

80% Households with a child 
under 5 have higher % 
reductions up to 100% 
Disabled have 20% 
increase in identified 
reduction % up to 100% 
IS/irESA/ibJSA in band 1 

  Band 
D 

£6,000 2 rates, 
£45 if 
single, £70 
otherwise  

  None No Disregard CA 



               

    

Authority New for 2020 Scheme 
applies to 

Scheme type Income type Maximum 
reduction 

Protected groups Minimum 
award 

Band 
cap 

Capital 
limit 

Earnings 
disregards 

MIF NDDs SAR Other 

Canterbury Yes All 2 - Four sets of income 
bands; Single, Couple, 
Households 1 child, 
Households 2+ children. 

Assessed - 
without UC 
housing 
element 

90% IS/irESA/ibJSA in band 1   Band 
D 

£6,000 Flat rate 
£25 

Yes Flat rate £10 No Disregard CA 
and an amount 
equivalent to 
any disability 
premium which 
would have 
been included 
under previous 
scheme. 

Cheltenham   All 3 - Six sets of income 
bands; Single, Couple, 
Single 1 child, Couple 1 
child, Single 2+ children, 
Couple 2+ children. 

Assessed - 
without UC 
housing 
element 

100% IS/irESA/ibJSA in band 1   Band 
E 

£6,000 Flat rate 
£10  
(for UC as 
well) 

    No £100 income 
disregard if 
have disabled 
child 

Cherwell Yes All Three sets of income 
bands; Non passported 
disabled, Non 
passported children, 
Non passported other 

Excess income 96% 
100% if have 
children or 
disability 

IS/irESA/ibJSA protected 
at 100% 

            Yes   

Cheshire East Yes All 2 - Four sets of income 
bands; Single, Couple, 
Households 1 child, 
Households 2+ children. 

Assessed - 
without UC 
housing 
element 

75%   £2 Band 
B 

£6,000 Flat rate 
£25 
(for UC as 
well) 

  Flat rate £8 No Disregard CA. 
Additonal £40 
income 
disregard if 
disabled. 

Chichester   UC only 2 - Four sets of income 
bands; Single, Couple, 
Households 1 child, 
Households 2+ children. 

Assessed - 
without UC 
housing 
element and 
childcare 
element 

100%   £1         Flat rate £3.90 No   

Cotswolds   All Ten sets of income 
bands; Single, Couple, 
Single 1 child, Single 2 
children, Single 3 
children, Single 4+ 
children, Couple 1 child, 
Couple 2 children, 
Couple 3 children, 
Couple 4+ children 

Assessed - 
without UC 
housing 
element 

100% Disabled 100%   Band 
E 

£10,000 £5 Single, 
£10 
Couple, 
£25 Lone 
Parent 

    No £65 income 
disregard if 
have disabled 
child. Changed 
from having 
one set of 
income bands 
for all 
claimants in 
2019. 



               

    

Authority New for 2020 Scheme 
applies to 

Scheme type Income type Maximum 
reduction 

Protected groups Minimum 
award 

Band 
cap 

Capital 
limit 

Earnings 
disregards 

MIF NDDs SAR Other 

Dartford   All 2 - Four sets of income 
bands; Single, Couple, 
Households 1 child, 
Households 2+ children. 

Assessed - 
without UC 
housing 
element 

80% IS/irESA/ibJSA in band 1 £1   £6,000 Flat rate 
£25 

Yes None No Disregard CA 
and amount 
equivalent to 
any Disability 
Premium that 
would have 
been included 
under standard 
scheme 

Dover Yes All 2 - Four sets of income 
bands; Single, Couple, 
Households 1 child, 
Households 2+ children. 

Assessed - 
without UC 
housing 
element 

90% IS/irESA/ibJSA in band 1   Band 
D 

£6,000 Flat rate 
£25 

Yes Flat rate £10 No Disregard an 
amount 
equivalent to 
any Disability 
Premium that 
would have 
been included 
under standard 
scheme 

Ealing Yes All Two sets of income 
bands; protected and 
non-protected 

Net earnings 
plus a limited 
range of 
unearned 
income 
including SRP, 
spousal 
maintanance 
and income 
from sub-
tenants (not 
benefits) 

75% IS/irESA/ibJSA in band 1 
Higher discount %s up 
to 100% disabled, carers 
and lone parent with 
child under 5 

£2   £6,000 £0 Single, 
£30 
otherwise 

Yes 3 rates, £6.5, 
£12, £18 

No   

East Devon Yes All Three sets of income 
bands; no children, one 
child, 2+ children 

Assessed - 
without UC 
housing 
element 

85% IS/irESA/ibJSA in band 1   Band 
D 

£6,000 Flat rate 
£25 
(for UC as 
well) 

Yes None No Disregard CA 

Folkestone and 
Hythe 

  All 2 - Four sets of income 
bands; Single, Couple, 
Households 1 child, 
Households 2+ children. 

Assessed - 
without UC 
housing 
element 

75% IS/irESA/ibJSA in band 1   Band 
D 

  Flat rate 
£25 

  None No Disregard CA 
and additional 
income 
disregard of 
£40 per week if 
would have 
been entitled 
to a DP, EDP or 
SDP under 
previous 
scheme. 



               

    

Authority New for 2020 Scheme 
applies to 

Scheme type Income type Maximum 
reduction 

Protected groups Minimum 
award 

Band 
cap 

Capital 
limit 

Earnings 
disregards 

MIF NDDs SAR Other 

Hambleton Yes All 2 - Four sets of income 
bands; Single, Couple, 
Households 1 child, 
Households 2+ children. 

Assessed - 
without UC 
housing 
element 

90% IS/irESA/ibJSA in band 1     £6,000 £25 Single, 
otherwise 
£40 (for UC 
as well) 

Yes None No   

Harrow Yes UC only Six sets of income bands; 
Single, Couple, Single 1 
or 2 children, Single 3+ 
children, Couple 1 or 2 
children, Couple 3+ 
children 

Net earnings 
only 

70% Disabled protected at 
86% as long as income 
below £440 
Max UC in band 1 

£2     None   2 rates; £3.30 
or £13.10 if 
earn over 
£144 

No   

Hertsmere Yes UC only 1 - One set of income 
bands for all claimants 

Net earnings 
only 

80% Lone parent with a child 
under 5 and DLA/AA 
100% also protected 
from band cap and NDD 
increase 

  Band 
D 

      Increase by 
100% 

    

Hillingdon Yes All 2 - Four sets of income 
bands; Single, Couple, 
Households 1 child, 
Households 2+ children. 

Assessed - 
without UC 
housing 
element, 
carer 
element, 
childcare 
element, 
LCW/RA 
element and 
disabled child 
element 

75% Protect war pensioners 
at 100%, disabled at 
90% and 
IS/irESA/ibJSA/maxUC at 
75% but upper income 
limit applies in each 
case. 

£1   £6,000 Flat rate 
£25 

  Flat rate £5 No Disregard CA 

Isle of Wight Yes All Five sets of income 
bands; Single, Couple, 
Couple with children, 
Single with one child, 
Single with 2+ children 

Assessed - 
without UC 
housing 
element 

70% Disabled and 
IS/irESA/ibJSA in band 1 

  Band 
C 

£6,000 Flat rate 
£25  
(for UC as 
well) 

Yes Flat rate £2.00 No Disregard CA 



               

    

Authority New for 2020 Scheme 
applies to 

Scheme type Income type Maximum 
reduction 

Protected groups Minimum 
award 

Band 
cap 

Capital 
limit 

Earnings 
disregards 

MIF NDDs SAR Other 

Luton   All Two sets of income 
bands; 
disabled/carers/children, 
all other claimants 

Excess income 75% Higher reduction %s up 
to 90% if 
disabled/carer/have 
child. 
Protect 
IS/irESA/ibJSA/maxUC in 
band 1 

              From 2019 
scheme they 
have reduced 
discount %s 
above band 2 
and simplified 
scheme 

Manchester   UC only 1 - One set of income 
bands for all claimants 

Excess income 82.5%               No   

Mid Devon Yes All 2 - Four sets of income 
bands; Single, Couple, 
Households 1 child, 
Households 2+ children. 

Assessed - 
without UC 
housing 
element 

85% IS/irESA/ibJSA in band 1   Band 
D 

£6,000 Flat rate 
£25  
(for UC as 
well) 

Yes None No Disregard CA. 
Additional 
income 
disregard of 
£50 if get DLA 
or PIP 

Mid Sussex Yes All Two sets of income 
bands; protected and 
non-protected 

Excess income 60% Higher reduction %s up 
to 100% if disabled/war 
pensioner/lone parent 
with child under 5. 

        Yes Flat rate £4 No   

Newcastle upon 
Tyne 

  All 2 - Four sets of income 
bands; Single, Couple, 
Households 1 child, 
Households 2+ children. 

Assessed - 
without UC 
housing 
element 

90% IS/irESA/ibJSA in band 1 £1   £6,000 Increased  
(for UC as 
well) 

Yes Flat rate £3.00 No   

North Devon Yes All 2 - Four sets of income 
bands; Single, Couple, 
Households 1 child, 
Households 2+ children. 

Assessed - 
without UC 
housing 
element, 
carer element 
and LCW/RA 
element 

80%     Band 
D 

£6,000 Flat rate 
£25  
(for UC as 
well) 

Yes Flat rate £4 No Disregard CA. 
Additional 
income 
disregard £25 if 
get disability 
benefit. 

Oxford   UC only 1 - One set of income 
bands for all claimants 

Assessed - 
without UC 
housing 
element 

100%               No   



               

    

Authority New for 2020 Scheme 
applies to 

Scheme type Income type Maximum 
reduction 

Protected groups Minimum 
award 

Band 
cap 

Capital 
limit 

Earnings 
disregards 

MIF NDDs SAR Other 

Plymouth Yes All Five sets of income 
bands; Single, Couple, 
households 1 child, 
households 1 child under 
5, households 2 children 

Assessed - 
without UC 
housing 
element 

80% IS/irESA/ibJSA in band 1 
War pensioners 
protected at 80% up to 
an income limit. 

  Band 
E 

£6,000 (for UC as 
well) 

Yes Flat rate £4 No Disregard CA 
and an amount 
equivalent to 
any disability 
premium which 
would have 
been included 
under previous 
scheme. 

Redbridge Yes All Not a banded scheme 
exactly. 
Different reduction %s 
for different household 
types and an upper 
income limit; passported 
with children, 
passported without 
children, not passported 
with children, not 
passported without 
children 

Gross 
earnings only 

72% 62% 51% 
41% 

Protect disabled 
claimant/partner 85% 

£5         2 rates, £5 or 
£12. No NDD 
if non dep 
gets CA 

No   

Rochdale Yes UC only 1 - One set of income 
bands for all claimants 

Excess income 85%     Band 
A 

      Increased No   

Rother   All 2 - Four sets of income 
bands; Single, Couple, 
Households 1 child, 
Households 2+ children. 

Assessed - 
without UC 
housing 
element or 
carer element 

80%   £5     Flat rate 
£25  
(for UC as 
well) 

Yes None No Disregard CA 
and amount 
equivalent to 
any Disability 
Premium that 
would have 
been included 
under standard 
scheme 

Ryedale Yes All 2 - Four sets of income 
bands; Single, Couple, 
Households 1 child, 
Households 2+ children. 

Assessed - 
without UC 
housing 
element 

100% IS/irESA/ibJSA in band 1     £6,000 2 rates, 
£50 if have 
2 or more 
children, 
otherwise 
£25  
(for UC as 
well) 

Yes None No Disregard £25 
of CA 



               

    

Authority New for 2020 Scheme 
applies to 

Scheme type Income type Maximum 
reduction 

Protected groups Minimum 
award 

Band 
cap 

Capital 
limit 

Earnings 
disregards 

MIF NDDs SAR Other 

Sandwell   All 3 - Six sets of income 
bands; Single, Couple, 
Single 1 child, Couple 1 
child, Single 2+ children, 
Couple 2+ children. 

Assessed - 
without UC 
housing 
element 

100% IS/irESA/ibJSA in band 1 £1 Band 
C 

£3,000 Flat rate 
£25   

  2 rates, £5 or 
£10 

No   

Selby Yes All 2 - Four sets of income 
bands; Single, Couple, 
Households 1 child, 
Households 2+ children. 

Assessed - 
without UC 
housing 
element 

100% IS/irESA/ibJSA in band 1     £6,000 Flat rate 
£20  
(for UC as 
well) 

Yes Flat rate £5 No   

Sevenoaks   All 2 - Four sets of income 
bands; Single, Couple, 
Households 1 child, 
Households 2+ children. 

Assessed - 
without UC 
housing 
element 

80% IS/irESA/ibJSA in band 1     £6,000 Flat rate 
£25   

Yes     Disregard CA 
and amount 
equivalent to 
any Disability 
Premium that 
would have 
been included 
under standard 
scheme 

Slough Yes All 3 - Six sets of income 
bands; Single, Couple, 
Single 1 child, Couple 1 
child, Single 2+ children, 
Couple 2+ children. 

Assessed - 
without UC 
housing 
element 

80% IS/irESA/ibJSA/MaxUC in 
band 1  

£1 Band 
C 

  Flat rate 
£25 and 
retain AED 
(for UC as 
well) 

Yes 2 rates, £5 or 
£10  
(no NDD if 
non-dep 
disabled) 

No   

Somerset West 
and Taunton 

  All 3 - Six sets of income 
bands; Single, Couple, 
Single 1 child, Couple 1 
child, Single 2+ children, 
Couple 2+ children. 

Assessed - 
without UC 
housing 
element 

80%     Band 
D 

£6,000 Increased 
and retain 
AED 
(for UC as 
well) 

Yes Flat rate £5 No Disregard CA. 
Additional £50 
income 
disregard per 
child (in excess 
of 2). 
Additional £50 
income 
disregard if 
receive a 
disability 
premium. 

South 
Cambridgeshire 

  All Income bands vary by 
Single/Couple and CT 
band 

Assessed - 
without UC 
housing 
element, 
LCW/RA 
element and 
childcare 
element 

95% Lone parent with a child 
under 5, disabled and 
carers up to 100% 
IS/irESA/ibJSA in band 1 

      Increased 
and retain 
AED  
(for UC as 
well) 

  3 rates, £4, £8 
or £10 

No Additional 
income 
disregard £75 
per dependant. 
Additional 
income 
disregards for 
those who 
would have 



               

    

Authority New for 2020 Scheme 
applies to 

Scheme type Income type Maximum 
reduction 

Protected groups Minimum 
award 

Band 
cap 

Capital 
limit 

Earnings 
disregards 

MIF NDDs SAR Other 

been eligible 
for a carer or 
disability 
premium or 
support 
component 
under the 
previous 
scheme. 

South 
Gloucestershire 

  All 1 - One set of income 
bands for all claimants 

Assessed - 
without UC 
award 

80% IS/irESA/ibJSA/maxUC 
or disabled in band 1 

    £6,000 None   2 rates, £3.50 
or £14 

No Disregard CA. 
CB included as 
income 

South Hams   All 2 - Four sets of income 
bands; Single, Couple, 
Households 1 child, 
Households 2+ children. 

Assessed - 
without UC 
housing 
element 

85% IS/irESA/ibJSA in band 1  £1 Band 
D 

£6,000 Similar (for 
UC as well) 
except 
removal of 
AED 

Yes None No Disregard CA 

St Albans   UC only 1 - One set of income 
bands for all claimants 

Net earnings 
only 

100% 
(scheme 
identifies 
contribution, 
band 1 is £0) 

                  

Stafford Yes All Six sets of income bands; 
Single, Couple, Single 1 
child, Couple 1 child, 
Single 2+ children, 
Couple 2+ children. 
BUT 
Has a different set of 
income bands if you 
have a child under 5 in 
the household 

Assessed - 
without UC 
housing 
element and 
LCWRA 
element 

80% Households with a child 
under 5 have higher % 
reductions up to 100% 
Disabled have 20% 
increase in identified 
reduction % up to 100% 
IS/irESA/ibJSA in band 1 

  Band 
D 

£6,000 2 rates, 
£45 if 
single, 
otherwise 
£70  

  None No Disregard CA 

Sutton   All 1 - One set of income 
bands for all claimants 

Assessed - 
without UC 
housing 
element 

80% Disabled and war 
pensioners protected at 
100% if have no 
earnings or earnings 
below disregard. 

  Band 
D 

£10,000 
(upper 
and 
lower) 

2 rates, 
£50 if 
disabled, 
otherwise 
£20  
(for UC as 
well) 

Yes 3 rates, £5, 
£10 or £30 

No Disregard CA, 
75% of CB and 
£50 of child 
maintenance. 

Teignbridge Yes All Three sets of income 
bands; no children, one 
child, 2+ children 

Assessed - 
without UC 
housing 
element 

100% IS/irESA/ibJSA in band 1     £6,000 Flat rate 
£25 
(for UC as 
well) 

Yes None No Disregard CA 



               

    

Authority New for 2020 Scheme 
applies to 

Scheme type Income type Maximum 
reduction 

Protected groups Minimum 
award 

Band 
cap 

Capital 
limit 

Earnings 
disregards 

MIF NDDs SAR Other 

Telford and 
Wrekin 

Yes All 2 - Four sets of income 
bands; Single, Couple, 
Households 1 child, 
Households 2+ children. 

Assessed - 
without UC 
housing 
element 

90% IS/irESA/ibJSA in band 1     £6,000 Flat rate 
£20  
(for UC as 
well) 

Yes None No Disregard CA 

Tonbridge and 
Malling 

Yes All 3 - Six sets of income 
bands; Single, Couple, 
Single 1 child, Couple 1 
child, Single 2+ children, 
Couple 2+ children. 

Assessed - 
without UC 
housing 
element 

80% IS/irESA/ibJSA in band 1       Flat rate 
£25 
(for UC as 
well) 

  Flat rate £10 No Disregard CA 
and additional 
£40 income 
disregard if 
receive 
PIP/DLA or CA. 

Wakefield Yes All Six sets of income bands; 
Single, Couple, 
Household 1 child, 
Household 2 children, 
Household 3 children, 
Household 4+ children 

Assessed - 
without UC 
housing 
element and 
childcare 
element 

70% IS/irESA/ibJSA in band 1 £1     Increased 
but 
removed 
AED 

  Flat rate £5 No Additional £35 
income 
disregard for 
carers and £60 
if disabled 

Warwick   UC only 3 - Six sets of income 
bands; Single, Couple, 
Single 1 child, Couple 1 
child, Single 2+ children, 
Couple 2+ children. 

Assessed - 
without UC 
carer 
element, 
LCW/RA 
element or 
disabled child 
element 

85%       £6,000 Flat rate 
£25  
(for UC as 
well) 

Yes   No CA disregarded 
as income. £50 
income 
disregard if get 
DLA/PIP/AA. 
£53.50 income 
disregard if 
have more 
than 2 
dependants 
born before 
6/4/2017. 

Wealden   All 2 - Four sets of income 
bands; Single, Couple, 
Households 1 child, 
Households 2+ children. 

Assessed - 
without UC 
housing 
element, 
carer element 
and childcare 
element 

80%   £5   £6,000 Flat rate 
£25  
(for UC as 
well) 

Yes None No Disregard CA 
and amount 
equivalent to 
any Disability 
Premium that 
would have 
been included 
under standard 
scheme 

West Devon   All 2 - Four sets of income 
bands; Single, Couple, 
Households 1 child, 
Households 2+ children. 

Assessed - 
without UC 
housing 
element 

85% IS/irESA/ibJSA in band 1 £1 Band 
D 

  Similar but 
removed 
AED 
(for UC as 
well) 

Yes None No Disregard CA. 



               

    

Authority New for 2020 Scheme 
applies to 

Scheme type Income type Maximum 
reduction 

Protected groups Minimum 
award 

Band 
cap 

Capital 
limit 

Earnings 
disregards 

MIF NDDs SAR Other 

West 
Oxfordshire 

  All Four sets of income 
bands; Single, Couple, 
Single with child/ren, 
Couple with child/ren 

Assessed - 
without UC 
housing 
element 

100% Disabled and war 
pensioners protected at 
up to 100% using 'old' 
scheme rules 

  Band 
E 

£10,000 Similar but 
removed 
AED  
(for UC as 
well) 

    No Income 
disregard of 
£65 for each 
disabled child. 
Changed from 
having one set 
of income 
bands for all 
claimants in 
2019. 

Wokingham   All 2 - Four sets of income 
bands; Single, Couple, 
Households 1 child, 
Households 2+ children. 

Assessed? 78% IS/irESA/ibJSA in band 1 £3 Band 
D 

£4,000  
(Upper 
and 
Lower) 

Flat rate 
£7.50 

 
2 Rates, £5 or 
£10 if earn 
£140+ 

No Up to £46.85 of 
CA disregarded 
as income. 
Income from 
boarders/sub-
tenants 
counted in full. 

Wyre Forest   All 2 - Four sets of income 
bands; Single, Couple, 
Households 1 child, 
Households 2+ children. 

Assessed? 80% IS/irESA/ibJSA in band 1 £0.50   £6,000 Flat rate 
£25  
(for UC as 
well) 

  None No Disregard CA 
and amount 
equivalent to 
any Disability 
Premium that 
would have 
been included 
under standard 
scheme 



               

    

Scheme detail by Local Authority 
 

Arun 
Assessed income without UC housing element 

 

Ashford  
Assessed income without UC housing element or carer element 

 

 

 

 

 

 

 

 



               

    

Barnet 
Net earnings only 
 

 
 

Barnsley  
Assessed income without UC housing element, LCW/RA element, disabled child element, carer 
element or childcare element 

 
 

Basildon 
Assessed income without UC housing element 

 
 
 



               

    

Bassetlaw  
Assessed income without UC housing element 

 
 

Bath and North East Somerset (UC only) 
Assessed income 

 



               

    

Bexley 
Excess income 

 
 

Bracknell Forest  
Assessed income 

 
 

Brent  

Assessed income without all DWP and HMRC benefit income 

  
 



               

    

Brentwood  
Assessed income without UC housing element 

 
 

Cambridge (UC only)  
Net earnings only 

 
 

Camden  
Gross earnings only 

 



               

    

Cannock Chase 
Assessed income without UC housing element or LCWRA element 

 
 

 
 
 
 
 
 
 
 
 
 
 



               

    

Canterbury  
Assessed income without UC housing element 

 
 

Cheltenham  

Assessed income without UC housing element 

 



               

    

Cherwell  

Excess income 

 
 



               

    

Cheshire East  

Assessed income without UC housing element 

 
 

Chichester (UC only) 
Assessed income without UC housing element or childcare element 

 
 

Cotswolds  
Assessed income without UC housing element 

 
 



               

    

Dartford 
Assessed income without UC housing element 

 
 

Dover  
Assessed income without UC housing element 

 
 



               

    

Ealing  
Net earnings plus a limited range of unearned income including SRP, spousal maintenance and 
income from sub-tenants (not benefits) 

 
 

East Devon  
Assessed income without UC housing element 

 
 
 



               

    

Folkestone and Hythe  
Assessed income without UC housing element 

 
 

Hambleton  
Assessed income without UC housing element 

 
 
 

 

 

 

 



               

    

Harrow (UC only) 
Net earnings only 

 
 

Hertsmere (UC only) 
Net earnings only 

 
 

 

 

 

 

 

 



               

    

Hillingdon  
Assessed income without UC housing element, carer element, childcare element, LCW/RA element 
or disabled child element 

 
 

Isle of Wight  
Assessed income without UC housing element 

 
 
 
 



               

    

Luton  
Excess income 

 
 

Manchester (UC only)  
Excess income 

 
 
 

 

 

 

 

 

 

 

 

 



               

    

Mid-Devon 
Assessed income without UC housing element 

 
 

Mid-Sussex  
Excess income 

 
 

Newcastle upon Tyne  
Assessed income without UC housing element 

 
 
 

 

 

 



               

    

North Devon  
Assessed income without UC housing element, carer element or LCW/RA element

 
 

Oxford (UC only)  
Assessed income without UC housing element 

 
 
 

 

 



               

    

Plymouth  
Assessed income without UC housing element 

 
 

Redbridge  
Gross earnings only 

 
 



               

    

Rochdale (UC only) 

Excess income 

 
 

Rother  
Assessed income without UC housing element or carer element 

 
 

Ryedale  
Assessed income without UC housing element 

 
 



               

    

Sandwell  

Assessed income without UC housing element 

 
 

Selby  
Assessed income without UC housing element 

 
 

 

 

 

 

 

 

 

 

 



               

    

Sevenoaks 
Assessed income without UC housing element 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



               

    

Slough  
Assessed income without UC housing element 

 
 

Somerset West and Taunton 
Assessed income without UC housing element 

 
 



               

    

South Cambridgeshire  
Assessed income without UC housing element, LCW/RA element or childcare element

 
 

South Gloucestershire  
Assessed income without UC award 

 
 

 

 

 

 



               

    

South Hams 
Assessed income without UC housing element 

 
 

St Albans (UC only)  
Net earnings only 

2020/21 Bands 

(Monthly) 

Assessed contribution 

towards CT liability 

(Monthly) 

0 – 289.99 0 

290 – 584.99 35 

585 – 1119.99 75 

1120 – 1779.99 115 

1780 – 2289.99 175 

2290 – 2794.99 225 

2795 or over No CTR entitlement 

 

 

 

 

 

 

 

 



               

    

Stafford 
Assessed income without UC housing element or LCWRA element 

 
 

 

 
 

 

 

 

 

 



               

    

Sutton 
Assessed income without UC housing element 

 
 

Teignbridge  
Assessed income without UC housing element 

 
 

Telford and Wrekin  
Assessed income without UC housing element 

 
 
 

 

 

 



               

    

Sutton 
Assessed income without UC housing element

 
 

Wakefield  
Assessed income without UC housing element or childcare element 

 
 
 

 

 

 

 

 

 

 

 



               

    

Warwick (UC only) 
Assessed income without UC carer element, LCW/RA element or disabled child element

 
 

Wealden 
Assessed income without UC housing element, carer element or childcare element 

 
 
 

 

 

 

 

 

 

 

 

 

 



               

    

West Devon 
Assessed income without UC housing element

 
 

West Oxfordshire  
Assessed income without UC housing element 

 
 
 

 

 

 

 

 



               

    

Wokingham 
Assessed income - assumption

 
 

Wyre Forest 
Assessed income - assumption 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



               

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Get in touch 
We’d like to hear from you. Contact us today if you need help to 

model the impact of potential reforms in your area. 

 

 

Email: info@entitledto.co.uk 

Visit: www.entitledto.co.uk/organisations 

Call: 0161 980 6276 

Company Reg No. 05191376, Registered in England & Wales. 
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